
TONTITOWN WATER SERVICE RATES - Effective March 31, 2011
Inside City Minimim Bill Outside City Minimum Bill 

Meter 5/8/ inch $17.12 Meter 5/8/ inch $19.68

State Tax (6%) $1.03 State Tax (6%) $1.03

County Tax (1.25%) $0.21 County Tax (1.25%) $0.21

City Tax (2%) $0.34 City Tax (2%) $0.34

Health Fee $0.30 Health Fee $0.30

Total $19.00 Total $21.57

Inside City Rates Per 1,000 Gal Outside City Rates Per 1,000 Gal

0-50,000 GAL $3.87 0-50,000 GAL $4.45

50,001-100,000 GAL $3.81 50,001-100,000 GAL $4.39

100,001 and up $3.77 100,001 and up $4.33

WATER  FEES

Meter Monthly Base Rates 5/8" 1" 2" 3" 4"

Inside City $17.12 $43.78 $290.56 $787.71 $1,050.00

Outside City $19.68 $50.35 $334.15 $905.87 $1,207.50

Tap Fees 5/8" 1" 2" 3" 4"

Short Single $770.00 $990.00 $3,905.00 $4,455.00 $5,005.00

Long Single $880.00 $1,100.00 $4,015.00 $4,565.00 $5,115.00

Short Double $880.00 $1,100.00 $4,015.00 $4,565.00 $5,115.00

Long Double $990.00 $1,210.00 $4,125.00 $4,675.00 $5,225.00

Note:  All road bores are paid by the 

customer. Bore permits and pre-payment 

of bore fees must be paid at  W&S Dept. 

prior to construction.

Bores and encasemements must comply 

with TWU Specifications found at  http://tontitownws.com/pdf/currentwsspec.pdf

Access Fees 5/8" 1" 2" 3" 4"

Inside City $935.00 $935.00 $935.00 $935.00 $935.00

Outside City $1,375.00 $1,375.00 $1,375.00 $1,375.00 $1,375.00

Meter Deposit Rates

Existing homes $50.00

Commerical $80.00

Hydrant Meter $900.00

Notes

1. A 10% late charge will be assessed to all 

bills that are not paid by the due date, as 

shown on bill.

2. All accounts not paid by the shut off date, 

as shown on late notice, will have a $25 

reconnection fee if connected during normal 

business hours.

3. All accounts not paid by the shut off date, 

as shown on late notice, will have a $100 

reconnection fee if connected after normal 

business hours.

4. Fees charged for returned checks are 

$25, plus any bank service charges.

5. An annual fee of $90 will be charged to 

verify working condition of Cross Connection 

devices. Repairs are the responsibility of the 

customer.

6. The service charge to test meters or 

change meter sizes is $50 plus applicable 

tap charge if needed.

http://tontitownws.com/pdf/currentwsspec.pdf


TONTITOWN SEWER SERVICE RATES - Effective March 31, 2011

Adopted by Tontitown Ordinance 2011-03-374

Sewer Rates Inside City Outside City

Monthly Base Charge $13.20 $17.82

Cost per Thousand gallons $8.53 $11.52

SEWER  FEES

ACCESS Fees Meter Size

New Residential Customer $2,500.00 5/8 Inch

Commercial Customer $2,500.00 5/8 Inch

Commercial Customer $3,500.00 1 Inch

Commercial Customer $15,000.00 2 Inch

Commercial Customer $30,000.00 3 Inch

Commercial Customer $45,000.00 4 Inch

Commercial Customer $90,000.00 6 Inch

TAP Fees $450.00



TONTITOWN SOLID WASTE SERVICE RATES -Effective March 1, 2011

4 Bag 8 Bag 12 Bag 1 Yellow Bag*
Rate 13.11$                           26.22$                             39.33$               1.41$                                          

State Tax 0.79$                             1.57$                               2.36$                 0.08$                                          

City Tax 0.26$                             0.52$                               0.79$                 0.03$                                          

County Tax 0.16$                             0.33$                               0.49$                 0.02$                                          

Service Fee 0.90$                             0.90$                               0.90$                 -$                                            

Billing Fee 0.60$                             0.60$                               0.60$                 0.60$                                          

15.82$                                30.15$                                   44.47$                  2.14$                                                   

Recycling
Rate 3.59$                             

State Tax 0.22$                             

City Tax 0.07$                             

County Tax 0.04$                             

3.92$                                  

*Available to Citizens 65 or greater. (Persons on the 

program do not have to pay  the monthly rate just the 

bags used.)
Each residential account shall be allowed the 

equivalent of four (4) 35-gallon plastic trash bags 

per week.


