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Date ________________           SERVICE APPLICATION 

Please choose one or more of the following:  

□ Solid Waste Service: _____ 4 bag _____ 8 bag _____ 12 bag 

□ Yellow Bag Program (Program offered to senior citizens, age 65 or greater.) 

□ Recycling 

□ Hydrant Meter (Any hydrant meters found unattended, will be picked up & users may not be allowed to rent 
again) 

□ Sewer Service:   Date Requested: ___________ 

□ Water Service:   Date Requested:_______________ Meter Size:________ □ Single Set  
A. Is this service for a new building? □ Yes □ No      □ Double Set 
B. Fire sprinkler system?   □ Yes □ No If yes, provide fire sprinkler system plans in PDF. 
C. Irrigation? □ Yes □ No 
 If yes to B or C, provide proof of backflow prevention device certification within 10 days of service connection. 

Is this property: □Commercial □Residential Is this property: □ Owned □ Rented 
All commercial applicants must provide a current business license and certificate of occupancy 
before water service will be connected. 

Customer Name: __________________________________________________________________ 

Service Address: ___________________________________________________________________ 

Mailing Address: __________________________________________________________________ 

City & State: _________________________________________ Zip Code: _____________________ 

Driver License # & State: ______________________________ / _____________________________ 
(For businesses, use your tax ID # instead of driver license #. Disregard the SSN field.) 

Social Security #:  ________________________________ / ________________________________ 

E-mail Address: ___________________________________________ Fax Number: ______________ 

Home Phone: ______________ Cell Phone: _______________ Work Phone: ______________ Ext: ____ 

Last Water Company with which you had service: ____________________________________________ 

Previous Address: _________________________________ (These must not be left blank. Act 769 of 2003) 

Road Bores, if required, are the expense of applicant. All bores must meet all specifications as outlined in the 
current Tontitown W&S Specifications as found at http://tontitownws.com/pdf/currentwsspec.pdf.  

Signature ____________________________  Printed Name _______________________________ 

For Office Use Only 

SO #_______  Initials _______ 

Account# ________________ 

City Limits □ Inside  □ Outside 

Water Area □ Inside  □ Outside 

Receipt# ____ Deposit $______ 

Water Tap: $____ Access: $____ 

Sewer Tap: $____ Access: $____ 
□ MO   □Credit Card _______ 
□ Cash □ Check # _______ 
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SERVICE AGREEMENT 

Date _______________________  Account #: ______________________ 

Service Address __________________________________________________________ 

This service agreement and deposit is to guarantee the due payment of any indebtedness for any service due 
Tontitown Water Utility. This deposit shall be retained in escrow, without interest, by Tontitown Water Utility. 
The undersigned customer also agrees to comply with all rules and regulations of Tontitown Water Utility now 
in effect or those that may be hereafter established by Tontitown Water Utility. When service to the above 
customer at the stated address is permanently discontinued, and payment of all amounts due the Tontitown 
Water Utility are cleared, said service deposit shall be applied to the final billing and the remainder, if any, 
returned to the depositor. I am aware that TWU Terms and conditions of Service can be found at 
http://www.tontitownws.com/forms/TWU%20Terms%20and%20Conditions%20of%20Service.pdf or is 
available upon request at the Tontitown Water Utility office. I have read these terms and fully understand 
them. 

If service requested involves new tap and/or access of Tontitown Water Utility water services:   
 

 I UNDERSTAND WHERE THE TONTITOWN WATER UTILITY SERVICE BOUNDARY EXISTS IN 
RELATION TO MY PROPERTY AND THE SERVICE ADDRESS FOR THIS SERVICE AGREEMENT.   

   
 I UNDERSTAND THAT WASHINGTON WATER AUTHORITY HAS THE FIRST RIGHT OF REFUSAL TO 

PROVIDE WATER SERVICE TO THE SERVICE ADDRESS FOR ANY AREA OUTSIDE TONTITOWN 
WATER UTILITIES SERVICE AREA BOUNDARY AS DEPICTED ON THE ATTACHED MAP, EVEN IF 
PART OF  MY PROPERTY OR SERVICE ADDRESS IS LOCATED INSIDE SAID BOUNDARY.  I AGREE, 
PLEDGE AND REPRESENT THAT I WILL NOT USE ANY WATER PROVIDED PURSUANT TO THIS 
SERVICE AGREEMENT OUTSIDE SAID BOUNDARY WITHOUT FIRST MAKING APPLICATION WITH 
WASHINGTON WATER AUTHORITY AND PROVIDING WASHINGTON WATER AUTHORITY ITS 
FIRST RIGHT OF REFUSAL .   I UNDERSTAND THAT IF I USE THE WATER PROVIDED PURSUANT TO 
THIS APPLICATION OUTSIDE  THE TONTITOWN WATER UTILITY SERVICE BOUNDARY DEPICTED 
ON THE ATTACHED MAP I MAY BE SUBJECT TO AN ADDITIONAL MONTHLY FEE  CHARGED ME BY 
WASHINGTON WATER AUTHORITY IN AN AMOUNT EQUAL TO 25% OF MY MONTHLY WATER BILL 
FROM TONTITOWN WATER UTILITY.  THIS EXTRA FEE  WOULD BE CHARGED, BILLED AND 
COLLECTED BY WASHINGTON WATER AUTHORITY.  THIS EXTRA FEE WOULD BE IN 
ADDITION TO MY MOTHLY WATER BILL OWED TO TONTITOWN WATER UTILITY,  AND 
IS NOT A  CHARGE FROM TONTITOWN WATER UTILITY. ANY QUESTIONS OR 
CONCERNS RELATING TO THIS EXTRA FEE SHOULD BE DIRECTED TO WASHINGTON 
WATER AUTHORITY.   
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SERVICE AGREEMENT CONTINUED 

 
 I UNDERSTAND THAT ANY PARCEL OF PROPERTY RECEIVING WATER FROM TONTITOWN WATER 

UTILITIES  AS OF JANUARY 1, 2010, WHICH WAS CONSUMED OR UTILIZED OUTSIDE THE 
TONTITOWN WATER UTILITIES SERVICE AREA BOUNDARY AS DEPICTED ON THE ATTACHED 
MAP IS ELIGBLE FOR ONLY ONE (1) ADDITIONAL STANDARD, SINGLE-FAIMLY RESIDENTIAL 
WATER METER FROM TONTITOWN WATER UTILITIES AFTER JANUARY 1, 2010.  I FURTHER 
UNDERSTAND THAT IF AND WHEN THIS ADDITIONAL METER IS PLACED, I MAY BE 
CHARGED AN ADDITIONAL ONE-TIME METER FEE  BY WASHINGTON WATER 
AUTHORITY IN THE AMOUNT OF $250.00.  THIS EXTRA METER FEE WOULD BE 
CHARGED, BILLED AND COLLECTED BY WASHINGTON WATER AUTHORITY.  THIS 
EXTRA METER FEE WOULD BE IN ADDITION TO ANY FEES CHARGED BY TONTITOWN 
WATER UTILITY,  AND IS NOT A CHARGE FROM TONTITOWN WATER UTILITY. ANY 
QUESTIONS OR CONCERNS RELATING TO THIS EXTRA METER FEE SHOULD BE 
DIRECTED TO WASHINGTON WATER AUTHORITY.   This extra meter fee does not apply to water 
service provide and used entirely inside Tontitown Water Utilities service area boundary as depicted on the 
attached map. 

 
 
  Customer Signature ___________________________________________________ 

  Printed Name _______________________________________________________ 
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HYDRANT METER AGREEMENT 

Date: _____________      Account _______________________ 

 

NO HYDRANT METER SHALL BE RENTED BETWEEN 
 OCTOBER 1ST AND APRIL 15TH.  

 
I, ______________________, certify that water purchased from Tontitown Water Utility by use of a fire hydrant meter will 

not be resold and is for the sole use of the purchaser who resides or has a business located at 

________________________________________________________________________________. 

 

I will only use water from a fire hydrant in Tontitown Water Utility’s service area, as identified as below and as shown in the 
attached map: 
 

Hydrant #(s) ________________________________________________________ 
 

Street Number(s) ______________________________________________________ 
 

 
 Printed Name ________________________________________ 
 

Signature __________________________________________ 
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